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Shipping policy 

Dispatch and Delivery: Your items will be dispatched within 2 business days of placing your order. We u�lize a 
3–5 day delivery service, so please allow up to 7 days from the receipt of your order for your parcel to arrive. 

Express Shipping Op�on: Need it sooner? Then opt for our Express shipping! We'll dispatch your items using a 
48-hour courier service for speedier delivery. 

Trackable Courier Service: Rest assured; all parcels are sent using a trackable courier service. You can follow 
your parcel's journey every step of the way. 

Collec�on Op�on: If you're in the vicinity of Talygarn, Pontyclun, you can opt to collect your item at a mutually 
convenient �me from our loca�on. Returns are also available via this method, and there's no charge for 
collec�ons or returns using this service. 

UK Orders Only: At this �me, we regret to inform you that we're unable to process orders outside of the UK. 

 

 


